
FY 2016 Customer Satisfaction Survey Winner 
 

We are pleased to announce that Mr. William 

Sample of the MD Lottery is our FY 2016 

Customer Satisfaction Survey winner! Mr. Sample 

was awarded a Phantom chair from our Quick Ship 

program. Congratulations William! 

 

Thank you to all of our customers who participated 

in our survey. It is because of your input that we 

can continue to grow and improve as an 

organization. 

 

Our FY 2017 Customer Satisfaction Survey is 

already live on the MCE website. Visit 

www.mce.md.gov to access the survey online. 


